Introduction to Dimes for Fire Safety Operational Permit (FSOP)

ACA End User Training

Accessing the ACA Site

Obijective: Ability to create an account and show proficiency in accessing the ACA site.
To access the site copy and paste the link into your web browser.
https://aca.accela.com/mesa/

New users will be required to register for an account.

You will be asked to provide the following information to open an account:
* Choose a user name and password
* Personal and Contact Information
* License Numbers if you are registering as a licensed professional (optional)

Account Registration and Creating a Password Step 1:

Please review and accept the terms checkbox and select the continue registration button
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Account Registration

You will be asked to provide the following information to open an account

-ensed professional (optional)
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Account Registration Step 2:
Enter and confirm Your Account Information.

Select the Add New button to enter organization (business) and contact information

Contact Information

Please select whether you are registering as an individual or as an organization (business) and enter your contact information.

o Add New
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Select Individual or Organization from the type drop down box and select continue

Select Contact Type

*Type:

Organization ¥

Discard Changes

Enter contact information and add contact address button by selecting the Add Additional Contact
Address button.

Contact Information

* Individual/Organization: o
Organization A

* i .
I Steve Fiber Communications I

DBA/Trade Name:

Work Phone: ile e

555-555-5555 555-555-5555

* E-mail: Preferred Channel:
FEIN:

w Contact Addresses
msmmm - Add Additional Contact Address
To edit a contact address, click the address link.

Showing 0-0 of 0

Action Address Type Address Recipient Status
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Enter the address type, Street Address, City, State and zip code and select save.

Contact Information X
Contact Address Information LR

= Address Type
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*Address Line 1:

5555 S Fiber Way

Address Line 2:

State: ZIP Code:

N i

Eg

Country/Region:
United States v

Recipient

Start Date End Date:

Save and Add Another m Discard Changes

The information is not found box is displayed select the continue button

The record contact added successfully box is displayed

w Contact Addresses

Add Additional Contact Address

To edit a contact address, click the address link
+« Contact address added successfully.
Showing 1-1of 1
Action Address Type Address Recipient Status

Actions v Business 5555 S Fiber Way Active

Make up a user name 4-32 characters that may contain (letters, numbers and any of these special
characters: @ _ -.) valid e-mail address, a password 8 — 20 characters in length, retype your
password, Security Question, Security Question answer, Mobile Phone Number.
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Account Registration Step 2:
Enter/Confirm Your Account Information

Login Information

your

- User Name: [6)

Contact Information

V' Contact added successhully.
Stave Fiber
stevefiber@ fibes com

Home phone:
Mobile Phone 5555555555
Work Phone: §55-555-5555
Fi

ax:
Edit Remove

Actionsw Business 55555 Fibe Wy Active
< >
Enter the words below
. ,),(,I
City of Mesa Home

Conyngn 2000 Gty o Vesa AZ A3 s resarved

Scroll down and enter the words shown in the box on your screen, the information below will not be
correct as it will change with every new user. Select continue registration

Your account has been created successfully is displayed and you can now log on using the
username and password you created.

Announcements Register for an Account  Login

Search Q-
m Planning Permits CodeEnforcement Licenses Transportation more v
Advanced Search =
‘Your account has been created successfully. You can login immediately using
'your User Name and Password

Your account has been successfully created.

C You have Created an account with the Agency and can login
immediately. If you have registered as a licensed professional, additional activation by the Agency
may be required. If activation is necessary, another e-mail will be sent notifying you when
activation is complete.
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Return to the login page by typing the following information into your web browser

https://aca.accela.com/mesa/

Type in your login name and password that you just created and select the login button

AR
MeSa-az

Announcements [ Accessibility Support Register for an Account  Login

v
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Advanced Search v
Please Login Logey

Many online services offered by the Agency require login for security reasons. If you User Name or E-mail.
are an extsting user, please enter your user name and password n the box on the right.
New Users Password:

If you are a new user you may register for a free Citizen Access account. It only takes a

few simple steps and you'll have f seeing a ry of

applications, access to invoices and receipts, checking on the status of pending

activities, and more. m
Register Now » e

rve forgott
New Users:

You can access Fire permits by selecting the Permits section

Announcements Accessibility Support  Register for an Account  Login
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Advanced Search = J

Welcome to DIMES - Digital Innovation for Mesa's Electronic Services Login

We are pleased to offer Mesa's citizens, businesses, and visitors access to government Th
User Name or E-mail:

services online, 24 hours a day, 7 days a week. |:|

In partnership with Accela. Inc.. we are fulfilling our promise to deliver powerful e-
government services and provide valuable information about the community while Password:

making your interactions with us more efficient, convenient, and interactive. To use :

ALL the services we provide you must register and create a user account. You can view

information, get questions answered and have limited services as an anonymous user. m
We trust this will provide you with a new, higher level of service that makes living and

working in our community a more enjoyable experience.

What would you like to do today? Remember me on this computer

To get started, select one of the services listed below:
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